
P A M E L A  C .  V A R N E R  

July 23, 2003 

The Illinois Commerce Commission 
527 East Capital Avenue 
Springfield, IL 62701 
Am Franklin Johnson 

Re: 2003-084135 Peoples Gas &Light Company, The 

Dear hfr. Johnson: 

In August of 2002, I received a bill from Peoples Gas for $1,296.85, for a property a t  2101 West 
54‘” Place [account no. 6500019214964]. I immechately called and spoke to a reprcscntative and was 
told that the charges were actually readings from the months of May, June and July of 2000. I 
explxincd to the representative that there had been a fire at that location in &fay of 20@0 and that 
charges should not have been incurred because the property was not occupied during those months. 
The representative advised me co submit a fire report and assured me that the charges would 
subsequently be dismissed. I promptly faxed a copy of the fire report. 

In December of 2002, I received a new for a sun of $3,812.30 for the services at m y  home 
(7701 South Oglesby Avenue; account number 6500031244759), or so I thought. I noticed that 
there was a deposit of $426.00 charged to my account, which prompted me to call Peoples Gas 
again. I\ representative informed me that this charge was due to nonpayment of the following 
service bills for the following service dates: 

+ 1155 South Forest Avcnuc $1,524.18 August 2001 and May 2002 

+ 2101 West 54th Place $1,296.85 May 26, 2000 and July 17, 2000 

I explained to this representative that I had cancelled services for Forest Avenue on August 6, 2001 
and that there had been a fire a t  the property on 54‘” Place (as I explained to another representative 
in August) and the property was vacant during that period of umc. This rcpresentauvc instructed 
inc to fax proof of both the cancellation of servicc and the hrc. Hc too assured mc that if I did 
this, the charges would be removed from my account. I faxed the appropriate information, however 
the charges were s t d  applied to m y  home account on the following statement. 

I subsequently made a personal visit to a representative at peoples Gas on 9 5 t h  Street in 
Chicago. I was told that the charges for Forest were transferred hack to me because the new owner 
of the property never requested services for that location. She also confirmed that the charges for 
54“ Place had been applied despite my repeated attempts to show proof that they were not valid 
charges. I requested detailed individual statements for the charges at each of these properties from a 
Ms. Patricelh at Peoples Gas and she denied my request. 

Summary of My Complaint: 
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r\s of today's date, I am left with the following questions: 

1. Why have those charges remained on my account despite proof that they are not my 
responsibitity? 

Wliy have I been forced to pay a securiq deposit in order to receive service at home for 
service that is associated with other properties that do not belong to me? 

Wliy haw late fees continued to accrue on my account wen after I've called these charges 
into question? 

Lastly, I made a payment of $330.02 to account number, which has not been applied to my 
home account. Where is that payment? 

I am hoping that you will iiivestigate these matters on my behalf and help me to find a 
resolution to my seemingly hopeless struggle with Peoples Light Kr Gas Company. Please let me 
know if there's anything further that I can do to end the confusion. I thank you in ad\-ance for 
assistance with this. 

2.  

3.  

4. 

Sincerely, 

Pamela C. Varner 



VERIFICATION 

I, Pamela Varner, first being duly sworn, say that I have read the above 
petition and know what it says. The contents of this petition are true to the 
best of my knowledge. 

Subscribed and sw rn to before me 
this T ? a y  ofd&'%b >my-, 
20 0 

Notary Public 

DENISE LEWIS 
NOTARY P'JELIC STATE OF ILLINOIS 



E N E R G Y  
P e o p l e s  G a s  

N o r t h  S h o r e  G a s  

Pamela Varner 
7701 S Oglesby 
Chicago, IL 60649 

Re. 7701 S.Oglesby 
11355 S. Forest 
2101 w. 54'h PI. 
5932 S. Hermitage 

June 5,2003 

Dear Ms. Varner. 

We were recently contacted by the Illinois Commerce Commission (ICC) regarding your 
gas bill. We understand your concern and want you to know that we conducted a 
thorough review of our records in an effort to resolve this billing issue. I apologize for 
any inconvenience this may have~causeh 

Per your request, I have compiled a history of your 7701 S Oglesby account, which 
includes all the bills that were transferred in from 3 previous addresses. I started with 
January 12,2000. See Attached. 

I am going to allow $1545.87 that was transferred in from 11355 S Forest due to the fact 
that you supplied a deed that shows you were not responsible for the bill from 8-6-01 
through 5-3-02. 

In addition I am going to allow $248.36 that was transferred in from 2101 W 54"' P1 
billed for gas used after May 7'h, due to the fact that there was a fire in that building on 
Mdy 7th 2000 based on records that you supplied. 

The new total due on your account at 7701 S. Oglesby is $2,497:12. 

Thank you for your patience as we looked into this matter 

Sincerely, 

~ ~ ~~~ ~ ~~~ ~ 

i 



1/12/00 
1/77/00 
1/19/00 

211 5/00 
311 6/00 
411 4/00 
5/16/00 

6/5/00 

611 5/00 
711 8/00 
811 7/00 
811 7/00 

8/25/00 

911 5/00 

9/29/00 
10/5/00 

1011 3/00 
11/14/00 
12/14/00 

1/16/01 
2/14/01 

311 5/01 

411 4/01 
5/16/01 
611 6/01 

711 3/01 

711 4/01 

711 7/01 

7/18/01 

Pamela Vamer at 7701 S Oglesby 

Balance 
Bill 
Payment 

Bill 
Bill 
Bill 
Bill 

Payment 

Bill 
Bill 
Bill 
Bill canceled 

transferred in from 
5932 S Hermitage 
Bill 

~ ~ ~~ ~~~~~~~ ~~~ 

Payment 
Payment 

Bill 
Bill 
Bill 
Bill 
Bill 

Bill 

Bill 
Bill 
Bill 

DNP 

Sew Chrg 

Payment 

Bill 

$367.19 
$298.55 

$298.55 
$278.39 
$230.23 
$176.69 
$117.48 

$1,109.34 

$309.34 
$78.46 
$66.40 
$98.27 

$460.79 

$36719 

$800.00 

$901.67 
$553.81 
$330.20 
$17.66 

$102.09 
$151.15 
$495.52 
$733.67 
$716.68 

$2,216.97 
$600.80 

$2.817.77 
$373.56 
$186.47 
$134.81 

$3,561.35 
$3.750.00 

$1 08.65 
$301.32 
$1 12.67 



8/4/0 1 

8/16/01 
911 8/01 

10/17/01 
11/16/01 
12/19/01 
1 / I  7/02 

1/28/02 

2/16/02 
311 9/02 
4/16/02 
5/16/02 

5/22/02 

6/7/02 
711 8/02 

7/26/02 

9/14/02 

9/23/02 

10/2/02 

10/9/02 

11/21/02 

1 /22/02 

1 /26/02 

1 /27/02 

Bill 

Bill 
Bill 
Bill 
Bill 
Bill 
Bill 

Transferred in from 
11355 S Forest 

Bill 
Bill 
Bill 
Bill 

DNP 
Depo Ref 

Bill 
Bill 

Adj for over est final (bbox) 

Payment 

LPC 

~~ 

Payment 

Payment 

Payment 

transferred to new acct 
7701 S Oalesby 

Bill 

transferred in from 
2101 W 54th PI 

transferred in from 
11355 S Forest 
8-6-01 to 5-3-02 

$21.16 
$133.83 
$208.55 
$237.85 
$76.31 

$127.64 
$190.93 
$319.29 

$1,294.40 

$3,785.69 

$298.33 
$299.75 
$271.01 
$201.50 

$4,856.28 

$2.491.29 

$71.33 
$4,784.95 

$1 1.69 

$4,863.53 
$479.67 

$4,383.86 
$4.000.00 

$383.86 
$5.63 

$389.49 
$500.00 
$110.51 

$218.51 

$326.5 1 

$326.51 

gl08.00 

$483.10 
$156.59 

$1,334.54 
$1,491.13 

$i.545.a7 

1211 4/02 Bill 

$3,037.00 

$775.30 



J 

. .  

1/16/03 

211 3/03 
311 4/03 
411 2/03 

4/29/03 
5/9/03 
511 3/03 

5/21 103 

6/5/03 

Bill 

Bill 
Bill 
Bill 

Payment 
Payment 
Bill 

Check NSF 

$248.36 credit 
$1 545.87 credit 
$1,794.23 credit 

$407.46 
$4,219.76 
$560.57 
$435.15 
$366.52 

$5,582.00 
$1,500.00 
$1,500.00 

$2,781.35 
$1,510.00 
$4,291.35 

$1 99.35 

$2,497.12 Balance 
Due 



, 

' T E W L E S  
E N E R G Y," 
P e o p l e s  G a s  

April 30, 2003 

RE: 6-5000-3124-4759 
7701 S Oglesby Ave Hsc 

l,ll,,ll,,,,ll,,,l~,ll,l~,,l,,l,~~ll~~l~l~~l~lll,,,,,~ll~l~l~l 
PAMELA C VARNER 
7701 S OGLESBY AVE HSC 
CHICAGO lL 60649-4122 

Security Deposit Receipt - Residential 

Dear Customer: 

Residential account at the above service address. 
keep this letter as a record of your security deposit. 
on time for 12 consecutive months, or if your service is turned off, the security deposit will be 
applied to-your account. 

If service is stopped for non-payment, the deposit, plus interest, will be applied to your 
account. 
turned back on. 

Peoples Gas Light And Coke recently recorded a security deposit of $426.00 for your 
We assigned a number to your deposit: 1. Please 

If you pay your account balance in full  and 

You will have to pay all charges, plus a new security deposit, before your gas service is 

Sincerely, 

Customer Care 



CUSTOMER 

Account Number 6 5000 1921 496 

Service Classification 
Heating Account Yes 

Next Meter Reading September 2 2W2 

Prewous balance 
1 Late payment charge 

Balance 

Total Balance 

To pay your gas blll by credlt card, simply call 1-888-256-6445 

Safety Tip Old or damaged flexible connectors are often the source of gas leaks wlthln a home Call 1-866-556-6001 
today for an estimate to Inspect your connectors and replace them, If needed 8 

w 
CI 

Return this porfion with yo check made payable to Peoples Energy. Please write your account number on your check. Your service is 
~ e71  

provided by Peoples Gas. a Subsidiary of Peoples Energy. “Peoples Energy” is a service mark and  trade name licensed lo Peoples Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 

I $1,296.85 
- 

please allow 5 days for delivery. 

pledge one dollar per month to the Peoples Energy 
fund which helps low-income customers pa energy bilis. 

- - 
I have added one dollar to my payment. 

Please do not write or stamp below this line. 

Check this box -> 

CAR-RT SORT TO17 

~ 7 b 5 D D D L 9 2 L ~ 9 b ~ D D D D ~ D D D ~ D L 2 ~ b ~ 5 D D D D ~  

CHICAGO IL 50649.4122 



Customer Service Offices 
D M t w m  Noh? South 
401 S. State St. 
O f b  Hours 
Monday through Friday 835 a.m. to 5 p.m. A Nght Depositoy is located at each office. 
Payments by cash or check may be made at a Customer Service ofke or an authorized 
agent. To pay by credit card call 1-888-256-6445. Mail your payment by check to: 
Peoples Energy, Chicago, It 606874001. 

All other correspondence shouid be addressed to: 
Peoples Energy, 130 E. Randolph Dr., Chicago, It 60601-6207 

Thanxyou bfyourhsims. w.PeaplesEnergy.mm 

1455 N. Milwaukee hve. 1920 E. 95th St. 

Customer Classification Taxes 

liiinois Gas Revenue Tax 
Bxmanoaied bvtheS!atto:ii:nois. ei!ner5% 

Sehice avaitabe for residential. commercial 
anc imdustr:a! cbstomers 

Usage 
Types of Meter Readings: 
Actual - Reading i a k n  by the company 
Customer - Reading taken by the cusl@wr. 
Estimate - Reading esti-ia:ed b y  the 
csmpany based on westher condiliors a i d  
previous usage pade:Ps. 

ai current charges 5efore hxec G' 2 4  cents 
pe: t i e i r  whichever !s lower 

Service Chayes 
Service Aclivation Charge 
Charge fsr initialirg gas seiv)@ 
Remnnection Charge 

than norma; gas pressure 

5TU Factor (Brltish Thenal Unit) 
4 iacioi  used !O adjust the heatinp value O! 
cas. 

Late Payment Charge 
Cnarge for paymenis not rece:ved by tile 

Paymert 3!,t Date 1.5% of the unpa:d 
talance !I aop #eo to ihe rext oil1 

Therms 
For !jillin~ purposes !ne volur?e of gas bsed 
multipiec i))the E X  factor 

Charges 
Customer Charge 
4 five6 mo-:tily cbarge that iecwers ihe 
costs assceia!ad with r a k : n ~  seryice 
ava:iable to cusmers This charce also 

Payments and Payment Pians 
Budge: Payment Pian 
This piao. cllsws cus1o:neri to di 

Automatic Paymen! Plan 
Th:i  >!a?, aiiois custmers to habe mcnthiv 

funds liiinois State wealher.zat!oi, enercr 
assisiance a X  renewbe energy grznir. 

Distribution Charge 
C charge fhai woven c%Is assozlateo ,wh 

Environmental Activities Charge 

~?ymer~ts electroniceiiy wirhqaan f r w  a 
checbng or saviqs accoml. 

!We repon payrnei!s ts crea.! bureaus. Biiis 
more :ha? 33 dars oast due -a adveiselv 

Adivemg ?as lo ~JSIOWPK 

A charge thal racxers costs assosale3 s.*w!n 
lhe treatment o f  res:due from pas! 
mawlaclmd cas ope;a:ions. 

afiect y o i i i  ciedi: rating 

Share the Wamth 

Gas Charge 
A charge lhat recovers the cost of t'1e 
Company's gas supply The gas ci-jaige is  
aetermine:!monthiyand'iiedil.ithrheli:incis 
Commerce Commission 

This is a flnancia' assistance program lor 
cus tomers '~~hodono tq i :a i i ~ fo r fe~e~a la ! i l  
state graits Peoptes Energy donatee t+vo 
ocliars for e'dery dclla: donated b?. 
cstsme'i up tc $125.303 znwaliy. 

I 

Ofcinas de Servick al Cliente 
centra Norle Sur 
401 S. State St. 1455 N. Miiwaukee hve. 1920 E. 95th St. , ' 

H m s  de ofldna 
tunes a viernes 8:15 a.m. a 5 p.m. En cada oficina hay una tesoreria para dep6sitos 
nodumE. PagE en efectiio o cheque pueden ser realizados en la oficina del Servido 
al Clienle 0 en una agenda autorizada. Para pagar con tajeta de crbdite. liame at 
1-888-256-6445. Envie sus cheques de pago a Peoples Energy. Chicago, IL 60687-0001. 

Toda la dernds wrrespondencia deberia sei enviada a: 
Peopies Energy, 130 E. Randolph Dr.. Chicago, I t  60601-6207. 

G r a c i a s p v w n ~ .  w,PeoplEsEnewy,m 

Clasificacidn de clientes 
Tip0 I - Servicio para pequeilas 
resjdencias 
Disoonibie 2aia ciiziouier ctieote residertc ai 
con-un co:ita.m: El ed~iicic puede tenei 
nasta dos a3artmen;os 

Tip0 2 - Servicio genera! 
Este sen'ico esta dispoi!:Dle para cliwies 
'estderciales. comersales c industriales 

Maneras de us0 

lipos de lectura del contador: 
4ctual - La l e c t w  t s  realizada poi ia 
:ompaiila. 

:liente 
:alculo o Presupuesto - t i  comgaA'5 
'e&a dn ca!ruic aprorimado oe ;a leelure 
%saao en . a i  conCiL1cnes c:ixd 
?jenip!os i)rei:os de la form; de use. 

Factor de correca6n de ia presibr: 
Fste es un factor cue se at;& 3era 
ncremenlos de YoiUmRnes de gas i2ai:c5 
.~n ciiente ne3es.l; mas p s i 0 3  de gas L1s 
o noma! 
=actor ETU (linidad iermiiz E 
_s~';eesun(-cis~'~saoopirz aiu 
ralorilico de: Gas. 
remias 
'or ilzones 3e 'xtdr;, el uoli 
iiikzadc es m;itiplica:o per el 

:argcs 
:ai@ el cliente 
Lsto e5 ~ i i i  carp3 file m e n s a  que recupera 
os zosios rzIz::3zabL's coi: e ,  str*ucic que 

:argo de distribuci5n 

os iiientes. 

:argo de aslividades 
nedioambieatales 
iste cargo recupera ICs costis asociams 
:on el tratamieric CE' residuo procedenle de 
lasadas operaciones en i; fabrim:~br de 
jas 
:argo del gas 
islerargc recupera ei  COS^ ris la ccrnpafila 
lo: ei zbas!ec!miento del gas El precis dei 
?as es de;eminado rnensu;timenlE 0 
epoiiado a !a Ccmsion 'de Comercio de 
IiinSIE. 

lmpuestos 
lmpuesto del inpresn bwta de liiinois 
Este impvests es cmenadc 031 et Estadc 
de iliinois CIE I: dzs:~na a! iundo be !a 
Can~,isijn de Csnercio de lihno~s 

impiieslo del sewicia pcbiico 
municipal de Chicago 

e la renla pfibiica de gas de 
lliinais 
isie Im;.iesto er o'deiiedi pcr P' Estadc 
de IKinois y es i a s a l  e:) FT:, de to$. r 
i ic tcales i r ies  i e  !os 1w.x 
ceiiaY:is pm term;; SI ;ue sea mBs Laji .  

Cargos de servicio 

r 

Cargo da reconexiin 
Este $5 ei cargo pw la recoi iexi ir  oei 

Cargo go: ia dernora de un pago 

Pagos y pirjnes de pago 

iIhOlS. 

Plan Ee pago automatim 
 est^ Vlan pzrinite a lcs c 
p a p s  inensua.es oe manera eirc rc i i ra  i 
tiiw de si; cutnla corrleilfe c @e a h w o  

Nosctros io'ormamas de !c 
c'icira de credito. Facluras c 
dias de demora puede 
negarivamente a su crfditc 

or 

Comparta el mior 
7 .  :de es 1'7 proarama de asistencia drbnciera 

ctientes qiie no cal!'ican paca 
ncicres feederait.?. o estataiec. Peeopies 

Eneri!! dona dos doiares pcr ea-a dcia, 
oonado p x  10s ciwtes. io que re?resen:a 
m i ?  ce 125,000 doiares ai a io .  
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498  
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I II 1111:1111' lllll 111'1 Ill Ill I I I II I II 111; 1111 II Ill 

Under 50 Therms $.36375 x 79.87 Therms = 29 05 

Environ Activities $.W160 x 7987 Therms = 0.13 
Gas Charge $.51370 x 79.07 Therms = 41.03 

09/14/2000 

Meter Reading 
Previous Current Difference 

l l 0 0  Cvblr FPSt l  Meter Number P2498575 
5118ActualO7-14 5196 Actual 0913 78 

SUMMARY OF USAGE XJSTOMER 

Name Pamela C Varner 
Account Number 6 5000 1262 4011 
SeMce Address 7701 S Oglesby Ave Hsc 

Chicago lL 6-41 22 
Service Classification Rate 1 .Small Residential Service 

Next Meter Reading October 12, xK)O 
Heating Account Yes 

SUMMARY OF CHARGES SEP OCT NOb DEC JAN FEE MAR APR MAY JUN JUL AUC SEP 
1999 2000 

:redits And Charges Since Your Last Bill 
Previous balance Average Daily Sep 1999 Sep 2000 

12.06 Therms Used NIA 1.31 
Transferred IN final bill 3 2  330.02 Temperature 72 "F 71 "F 

Balance 
CURRENT USAGE 

Zurrent Charges 
Customer Charge 19.21 Billing Period 07-1440 to 09-1340 Days of Service 61 



.. . ~. . .  i . .  . .  
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Customer Classification Taxes 

Rate 1 -Smal l  Residential Service 
AvailaSie to any residentia! customer with a single meter 
Building may have up Io two housing units. 

Rate 2 -General Service 
Service available for residentia!. cornnercia! and industriai 
ciistomers. 

Usage 

Types of Meter Readings: lower 

Illinois Gross Revenue Tax 
Tax mandated by tne State of lilincis used to fund the Illinois 
Commerce Commission. 

Chicago Municipal Uti l i ty Tax 
Tax ievied by the City of Chicago. 

Illinois Gas Revenue Tax 
Tax mandated by the State of lilinois. eilher 5% of current 
charges before iares or 2.4 cents per therm. whichever is 

Actual Service Charges 
Readina taken IV the comaany - . .  

Service Activation Charge 
Charge for initiating gas sewice 

Reconnection Charge 
Charge for reconnecting gas sewice when it has been 
discontinued for non-payment or seasuriai reconnection. 

Late Payment Charge 
Charge ior payments no! received q t h e  Payment Due Date 
1,59; o,tl,e unpaid 

Customer 
Reading taken by the customer. 

Estimate 
Reading estimated by the company based on ueather 
conditions ana previous usage patterns 

Pressure Correction Factor 
A factor that adjasts for increased gas volumes when a 
customer reauires hiaher than normal oas Dressure. 

is applied io the next 
I " .  

Payment Plans 

Budget Paymeni Plan 
This plan al!ows custorneis tc, offse! higher winter gas bills by 
d'sti lbuting monthly payments evenly 01181 the year. 
Adjustments to a budget payment can.occur periodicaily 
depending on weather conoitions and usage interest IS paid 
monthly on the average daiiy credit balance at the annual 
rate se: by the illinois Commerce Commlssian. 

Automatic Payment Pian 
This piar. permits cusiamers io  have payments eiectronicaily 
withdrawn from a checking or savings account on the payment 

BTU Factor (British Thermal Unit) 
A factor used to adjust the heating vaiue of gas, 

Therms 
For biiilng purposes. t i i f  ' ~ o ! ~ m e  of gas used multiplied by 
the STU fiidor. 

Charges 

Customer Charge 
A fixed monthiy charge :hat recovers the cosrs essociated 
w:h making service aiiaiiable to cuslorners. Tsis charge ais0 
ldncs lliinois State weatherzalior,. energy ass!stance and 
renewaSle energy grants. due date. 

Distribution Charge 
A charge that recovers costs associated with delivering gas 
to customers. 

Environmental Activities Charge 
A charge that recovers costs associated with the treatment 
of residue irom past manufactured gas operalions 

Gas Charge 
Acnarge tha: recevers the cost of the Company's gas supply. 
The gas Charge is detenined monthiy ana filed with the liiinois 
Commerce Commission 

, .  

CUSTOMER 
SERVICE OFFICES 

Downlown 
401 S. State St. 

North 
1455 N. Miiwaukee Ave. 

South 

Office Hours 
Monday through Friday 

8:15 a.m. lo 5 p.m. 
A Nigh! Depository is 
located at each office. 

Payments by cash or 
check may be made at a 
Customer Service office 
or an authorized agent. 

To pay by credit card, 
call (888) 256-6445. 

Mail your payment 
by check to: 

Peoples Energy 
Chicago, IL 60687-0001 

All other correspondence 
should be addressed to: 

Peoples Energy 
130 E. Randolph Dr. 

Chicago, IL 60601-6207 
www.PeoplesEnergy.com 

Peoples Energy 
thanks you 

for your business. 

1920 E, 95th st. 



~ ~ . l . ~  _.--, -.- ...~ -"*"...--l-*-~W-.".". -..p_-I- 
ES E R G \ .  Customer Inquiries: 312-240-7000 Emergencies: 312-240-7001 
1.1 * e ,  I . .  

08/04/2000 
Bill Date I Account Number I Pavment Due Date I Amount Due I 

6500007002834 08/28/2000 $330.02 

:USTOMER 

Name Pamela C Varner 
Account Number 6 5000 0700 2834 
Sewice Address 5932 S Hermitage Ave Hsc 

Chicago IL 60636-1622 
Sewice Classification 

Next Meter Reading October 2, 2000 
Heating Account Yes 

;UMMARY OF CHARGES 

:redits And Charges Since Your Last Bill 
Previous balance 8374 9.1 

Late payment charge 
Balance 

_._ 
5.09 

$330.02 

Total Balance $330 02 

IFSSAGES 

At the time of this statement, your account was past due Please pay the amount shown todav 
A late payment charge of 1 5% wll be added monthly to the unpaid balance 
It is important that you pay your final bill amount immediately to protect your credit rating 

. a- 

&. 



Customer Classification Taxes 

Rate 1 -Sma l l  Residential Service 
Availabie io any residertial customer with a single me!er 
Butldir,g may have up to two housing units. 

Rate 2 -General Service 
Sewice available for residential, commercial and industrial 

customers. Ill inois Gas Revenue Tax 
Usage 

Types of Meter Readings: icwer 

Illinois Gross Revenue Tax 
Tax mandated by the State of Iiiinois used to iuno the IHinOiS 
Commerce Commission. 

Chicago Municipal Utility Tax 
Tar ievied by the CiV of Chicago. 

Tax manciared by the State of Illinois. either 5% of current 
charges beiore taxes or 2.4 cents per !herm, whichever is 

Actual Service Charges 
Reading taker by the comoany 

Customer 
2eadina raker Sv :re cusiclnier. 

Service Activation Charge 
Charge for initiating gas se twe.  

SERVICE OFFICES. 
Downiown 

401 S. State St. 

North 
1455 N. Milwaukee Ave. 

South 
1920 E. 95th St. 
Office Hours. 

Monday through Friday 
8:15 a.m. to 5 p.m. 

A Night Depository is 
located at each office. 

Payments by cash or 
check may be made at a 
Customer Sewice office 
or an authorized agent. 

To pay by credit card, 
call (686) 256-6445. 

Mail your payment 
by check to: 

Peoples Energy 
Chicago, IL 60667-0001 

~ All other correspondence 
should be addressed to: 

Peoples Energy 
130 E. Randolph Dr. 

Chicago, IL 60601-6207 
www. PeoplesEnergy.com 

, ,  . m  
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Estimate 
Reading esimated 5y : re c?mpai:y based w woainer 
corditioris and prer,oiis usage paterns 

Pressure Correction Factor 
A iac!or that adjusts fcr ;nirsassc: 93s v o i ~ ~ i d s  .,vhe" a 
custcrne' relures higner :han norma; j a a  pressure. 

z B 
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ReconnecBon Charge 
C'iarge for reconnecting gas sewice 'when I: has 5een 
discontinued for non-paymenl or seasonal reconnection. 

Late Payment Charge 
Chc;rge ior payments not received by the  Payment Due Date. 
1.5% ai the unpaid baianre IS applied to tne next biil. 

Paymen? Plans 
8TU Factor (Bri t ish Thermal Unit) 
A facior x e d  Lo aallist the heating i a ius  oi gas Budget Payment Plan 

i i i i s  pian dilcbvs customers to dfser higher winter gas bilis by Therms 
For billing pbrposes. the vo lure of gas i j ~ e ~  muitlpliec: oy cisir ibuting monthly payments evenly over the year. 
the BTU factor Adjustments to a budget payment can occur periodically 

ciepenriing or  weather conditions and asage. Interest is paid 
Charges monthly on the average daily credit baiarce at the annual 

:a!e set by the lliinois Commerce Commission. 
Customer Charge 
A fixed mnonrhiy charge thai recwers tne costs associated Automatic Payment Plan 
with making sewice availabk to wstomers. This charge ais0 TLlis pian 3erniils customers to have payments eiectrGnicaily 
hinds !liirmS State s;eaIheriiation, enersy assisiance anc wi:hdrawn from a checkins or savings accOunton the payment 
renewable energy grants due dale. 

Distribution Charge 
A c'iar.;e that recovers costs associated with delivering gas 
to Customers 

Emvironmental Activities Charge 
A charge !hat recwers .costs associated with :he tieatment 
of residue from past iiianiifactLred gas operat!cns. 

Gas Charge 
A chaise thai recovers !*e cost of :be Cnmoany's Gas suopiy. 
The gas cnarge is cere ed monthkg ah(! Wed with!be 3ilnois 
Commerce Cammiss;on. 
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CUSTOMER A 
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Peoples Energy 
thanks you 

for your business, 

I. I.. 
', :. . . , .  . .  .:. . . ..: ~~. . . .  . . .  

. ,  
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ILLINOIS COMMERCE COMMISSION 

July 3, 2003 

Pamela Varner 
7701 South Ogelsby 
Chicago, IL 60649 

Dear Sir/Madam: 

In response to your request, we are enclosing the following information for filing a 
formal complaint: 

1 blank formal complaint form 
1 sample formal complaint form 
1 copy of the Illinois Commerce Commission's Rules 

1 Quick Reference Guide 
of Practice (Note Sections 200.150 8 200.170) 

Please return, to my attention, the original and one (1) copy of the formal 
complaint. One copy will be served on the respondent. 

Please note the verification paragraph on the second page of the form which must 
be signed and notarized by a notary public. Failure to complete the verification portion of 
the form will result in the complaint form being returned to you. 

Sincerely, 

U 
Elizabeth A. Rolando 
Chief Clerk 

EAR:sc 
cc: Franklin Johnson 

Enclosures 


